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-The MAILING DA TE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included herewith 
(or previously mailed), a Notice of Allowance and Issue Fee Due or other appropriate communication will be mailed in due course. 
THIS NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS, This application is subject to withdrawal from issue at 
the initiative of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 

1 . Kl This communication is responsive to 5/14/01 . 

2. Kl The allowed claim(s) is/are 1-66 . 

3. □ The drawings filed on are acceptable as formal drawings. 

4. □ Acknowledgement is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d). 
a) □ AH b)D Some* c)D None of the: 

1 . □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage 

application from the International Bureau (PCT Rule 17.2(a)). 

*Certified copies not received: . 

5. □ Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 1 19(e). 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. THIS THREE-MONTH PERIOD IS NOT 
EXTENDABLE FOR SUBMITTING NEW FORMAL DRAWINGS, OR A SUBSTITUTE OATH OR DECLARATION. This three-month period 
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approved by the examiner. 

(c) □ including changes required by the attached Examiner's Amendment/Comment or in the Office action of 

Paper No. . 

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings. The 
drawings should be filed as a separate paper with a transmittal letter addressed to the Official Draftsperson. 
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Reason For Allowance 



1 . Claims 1-66 are allowed. 

2. The following is an examiner's statement of reasons for allowance: 

The cited prior art taken alone in combination fails to teach the claimed invention of 
automatically interpreting an incoming data message applied with rule based reasoning approach. 
Specifically, claims 1, 18, 19, 31 and 41 are directed to interpreting the electronic message using 
rule based and case based knowledge engine, classifying the message, responding, classifying the 
e-mail, retrieving one or more predetermined response from the repository, formulating an e-mail 
response from the predetermined response, transmitting the e-mail response, including a 
knowledge engine with rule base and case base, a pre-processor for receiving the message and 
interpreting message, classifier for classifying the message, forwarding the message and delivering 
the predetermined response to the source when a human operator deems the response 
appropriate. 

The closest prior art (Microsoft Outlook 1997 V.8) teaches strategies for organizing E- 
mail with rule base wizard but fails to fairly teach interpreting the electronic message using rule 
based and case based knowledge engine, classifying the message, responding, classifying the e- 
mail, retrieving one or more predetermined response from the repository, formulating an e-mail 
response from the predetermined response, transmitting the e-mail response, including a 
knowledge engine with rule base and case base, a pre-processor for receiving the message and 
interpreting message, classifier for classifying the message, forwarding the message and delivering 
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the predetermined response to the source when a human operator deems the response 
appropriate. Therefore, the claimed invention improves the e-mail process and provide support in 
handling large volume of electronic messages to be handled automatically and formulating 
methods to quickly respond to electronic message dynamically. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 

3. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Anil Khatri whose telephone number is (703) 305-0282.Mon-Fri 

(8:30 a.m.-5:00 p.m.) or contact the Supervisor Mr. Mark Powell at (703) 305-9703. 

4. Any inquiry of a general nature or relating to the status of this application should be directed 
to the Group receptionist whose phone number is (703) 305-3900. 



Anil Khatri/ ^ L 




Patent Examiner 
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